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LIMITED WARRANTY 

Gen Set SpA (hereinafter “Gen Set”) warrants to 
customers of its authorized distributors that its products 
will be free of defects in material and workmanship at 
the time they are shipped by Gen Set. 
Should any failure to conform to this warranty appear 
within the time period applicable to the Gen Set products 
as stated below, Gen Set shall – upon notification thereof 
and evidence that the product has been stored, installed, 
operated, and maintained in accordance with Ge n Set’s 
specifications, instructions, recommendations and 
recognized standard industry practice, and not subject to 
misuse, repair, neglect, alteration or accident – correct 
such defects  by suitable repair or replacement, at Gen 
Set’s sole option, of any components or parts of the 
product determined by Gen Set to be defective. 

This warranty is expressly in lieu of all other 
warranties, express or implied, including the 
warranties of merchantability and fitness. 

WARRANTY PERIOD 

Gen Set will assume the parts expense of correcting 
defects during the full warranty period. 
The warranty is effective for the time stated below 
beginning on the date that the authorized distributor 
delivers the equipment to the Purchaser. 
Notwithstanding the foregoing, in no event shall the 
warranty period extend more than the time stated 
plus one year from the date Gen Set delivered the 
product to the authorized distributor: 

1 Year – Parts  
Engine Driven Welding Generators 
Power Generators  

NOTE: engines and engines accessories are 
warrante d by the engine or engine accessory 
manufacturer and are not covered by this warranty. 

CONDITIONS OF WARRANTY 

TO OBTAIN WARRANTY COVERAGE: 

The purchaser must contact Gen Set or Gen Set’s 
Authorized Distributor or Service Facility about any 
defect claimed under Gen Set’s warranty. 
Determination of warranty on Gen Set products will be 
made by Gen Set or Gen Set’s Authorized Service 
Facility. 
 
 
 

 
 
 
 
 
 
WARRANTY REPAIR: 

If Gen Set or Gen Set’s Authorized Service Facility 
confirms the existence of a defect covered by this 
warranty, the defect will be corrected by repair or 
replacement at Gen Set option and under written 
authorization by Gen Set. 

At Gen Set’s request, the purchaser must return, to Gen 
Set or its Authorized Service Facility, any item claimed 
defective under Gen Set’s warranty. 

The repair or replacement of the defective parts not 
extend, nor renew the warranty period. 

FREIGHT COSTS: 

No transportation costs of any kind will be paid under 
this warranty. Shipment charges to send products to an 
authorized warranty repair facility shall be the 
responsibility of the purchaser. All returned goods shall 
be at the purchaser’s risk and expense. 

WARRANTY LIMITATIONS 

Gen Set will not accept responsibility or liability for 
repairs made outside of a Gen Set’s Authorized Service 
Facility. 
Gen Set’s liability under this warranty shall not exceed 
the cost of correcting the defect of the Gen Set product. 

Gen Set will not be responsible for special or 
consequential damages – such as loss of business for 
service interruption – caused by the defect or the time 
involved to correct the defect. 

This warranty is invalid if the product is sold by non-
authorized persons. 

This warranty becomes void if the purchaser has not 
respected the payment terms stated in the sale contract. 

This warranty is also invalid if Gen Set or its Authorized 
Service Facility finds that the labels, the serial number, 
or any other element relevant to the machine 
identification, as well as the seals put by the factory, 
have been cancelled, changed or removed. 
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